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= 1in 10 pts suffer harm not Related to the
reason they present to our hospitals

= 50% of harm is preventable.
= 75% is related to human error. *wilson et al 1995

= We can learn from clinical incidents.
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Some suggestions
" Multipurpose/ j:-’ Beds visible. to
fldexiblelr'ooms carers
table t ' .
iandc:’lxa/ic(ilualep‘?s " Meds /supplies near
(furniture in/out) L-rSC%L"'iu lTeDS;?Jé?anS'
" Eogmc}o Ps‘upgor‘r to room 7 !
s n . '
edside nandover = Room for carers stay
= Wireless capability /comfort
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= Map workflowsand ot
ploce Caupment e Slardlrdsetion o
appropriately. in all new facilities

= Not all single rooms. (staff/pts move)
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Help reduce harm by:
Lighting-dimmers/
directional lighting

Energy absorbing low
slip flooring

Space in bathrooms
and toilets (pts get
jammed when fall)

Low- low beds.

Solid half split
bedrails.

Help pts recognise
their room.
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Call bells /remote
access from floor.

Sur\{e[ Il.ance
flexibility.

Provision for |
assessment tools in
room with care plan.

Risk communicated to
all staff symbolically.

Non cluttered area
patients to walk
.(wide passages)
Space near beds for
equipment.



Tn conclusion.

Take a human factors approach.

( the environment must support
the way we work)

Lets learn from incidents-work
to reduce patient harm.

and

Build a inpatient unit that
supports best/safe patient care
for all patients.
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- Contact Information

imail: psc@health.qld.qov.au

“Internet:
" www.health.gld.gov.au/patientsafety

Phone: 3636 9714

~ Intranet: qheps.heu\’rh.q\d.gﬂv.uu/[asc
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