
 
 

  

 DRAFT PROGRAM 
CHAA.net Networking Seminar Series – 2006 

In 2006 a total of three seminars will be provided by CHAA targeted at meeting the needs of NSW Health  
and its industry clients. The overall theme for the year is ‘NSW Health Facilities:  

New Service Models, Delivery Systems and Business Practices’.  
   

 Seminar 3: Culture & Health: services planning, facility design & operational issues 
 Date:   Wednesday 18th October 2006 5.30 – 8:00pm 

 
Venue: Carlton Crest Hotel,  

169-179 Thomas Street, Haymarket, Sydney           

 

 

Learning Objectives and Outcomes 
On completion of this seminar, attendees will have achieved the following learning objectives and outcomes: 

1. Increased awareness of cultural inclusion & consultations in the service planning process, using a project 
example that is currently being implemented by NSW Health.  

2. Understand how to evaluate the impact of collaborative design components.  
3. Increased knowledge of how to translate this understanding to the design and evaluation of appropriate 

physical facilities that will support delivery of culturally sensitive healthcare  

 

 

References and Further Reading 
A reading list will be compiled by the ACHSE Health Services Management Library and will be available following 
the seminar to attendees by visiting http://www.achse.org.au/library/lib_references.html
Presentations from this seminar will be available from the CHAA website at: www.chaa.net.au Information regarding 
upcoming seminars is also available from this link.   

 
 

Continuing Professional Development / Education 

 
Where required by your professional institute to fulfil the requirements for CPD/E points, a self assessed learning 
form is available for this seminar. 

 Program  

 
 

1730 - 1800 Registrations – tea and coffee, sandwiches (bar service available at attendees own 
expense) 

 
 

1800 
Welcome 
Jane Carthey, Director, Centre for Health Assets Australasia 

 
 

1805 – 1815 Introduction 
Richard Pye, Acting Director; Asset and Contract Services, NSW Health 

 

 

1815 - 1835 
Auburn Hospital: considerations for cultural diversity in design and 
operation 
Gordana Kostadinovska, Team Leader, Service of Excellence in Diversity Health Care 

 
 

1835 - 1855 
Evaluating art and cultural programs in healthcare environments  
Marily Cintra, Executive Director, Health and Arts Research Centre, Inc 

 
 

1855 - 1915 
Montefiore Jewish Home – an aged care facility case study  
Tim Greenaway, Executive Manager - Project Delivery, McLachlan Lister Pty Limited 

  1915 - 1930 Open Forum Discussion  

  1930 - 2000 Networking – tea and coffee, hot food (bar service available at attendees own expense) 
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